Alabama Medicaid Agency

A Statement
Of Our Values

WE are a CARING organization and treat our employees,
recipients and providers with respect, dignity,
honesty and compassion.

WE understand that to be effective, we must be willing to
CHANGE. Therefore, we value new ideas, innovation,
and a positive response to change.

WE value INTEGRITY and observe the highest ethical
standards and obey all laws and regulations. We pledge to be
good stewards of the State’s resources entrusted to us.

WE are committed to EXCELLENCE and the highest standards
of quality in all our activities. We are committed
to getting better every day in everything we do.

WE value TEAMWORK. WE encourage team accomplishments
over the goals of any one individual. We encourage open
discussion of issues, but once a decision is made,
commitment is expected from everyone. We understand that
the success of our organization relies upon the building and
maintenance of effective teams.



