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Who are your customers?

Who are your Alabama Medicaid customers (checkall thatapply):
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Excel Version-Who are your
customers?

Alabama Medicaid ICD-10 Vendor Survey

Who are your Alabama Medicaid customers (check all that apply):

. Response Response
(TR (et Percent Count
Health Plans 66.7% 2
Hospitals 100.0% 3
Large Physician Practice (51 and above physicians) 100.0% 3
Medium Physician Practice (21-50 physicians) 100.0% 3
Small Physician Practice (1/20 physicians) 100.0% 3
Clearinghouses 66.7% 2
Other Vendors 100.0% 3
answered question 3

Skipped question 0



Have you started ICD-10 internal
testing?

Have you started your ICD-10 intemal testing?




Excel Version-Have you started ICD-10
internal testing?

Have you started your ICD-10 internal testing?

. Response Response
ISR O Percent Count
Yes 100.0% 3
No 0.0% 0
answered question 3

o

Skipped question



Will you be ready to test with
Medicaid summer 20137

Will you be ready to test with Alabama Medicaid early summer 2013?




Excel Version-Will you be ready to test
with Medicaid summer 20137

Will you be ready to test with Alabama Medicaid early summer 20137

. Response Response

Answer Options Percent Count

Yes 100.0% 3

No 0.0% 0

Unsure 0.0% 0
answered question 3

Sskipped question

o



When do you plan to have your ICD-10
services available?

Whendo you planto have your ICD-10 services/software available to
customers?
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Excel Version-When do you plan to
have your ICD-10 services available?

When do you plan to have your ICD-10 services/software available to customers?

. Response Response
AT (Qfilelnts Percent Count
Available now 33.3% 1
2013 First Quarter 33.3% 1
2013 Second Quarter 0.0% 0
2013 Third Quarter 0.0% 0
2013 Fourth Quarter 0.0% 0
2014 First Quarter 33.3% 1
2014 Second Quarter 0.0% 0
2014 Third Quarter 0.0% 0
After 2014 Third Quarter 0.0% 0
Unknown 0.0% 0
answered question 3

o

Sskipped question



Have you provided customers with
information on ICD-10 products?

Have you provided your customers with information on the ICD-10
services/products delivery and installation?

OYes

ONot applicable




Excel Version-Have you provided customers with
information on ICD-10 products?

Have you provided your customers with information on the ICD-10 services/products
delivery and installation?

. Response Response

AT (O Pel?cent Cgunt

Yes 100.0% 2

No 0.0% 0

Not applicable 0.0% 0
answered question

- N

Sskipped question



Have you provided your customers with
information on ICD-10 testing dates?

Have you provided your customers with information on ICD-10testing
dates?
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ENo
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Excel Version-Have you provided your customers
with information on ICD-10 testing dates?

Have you provided your customers with information on ICD-10 testing dates?

. Response Response
Answer Options Pel?cent Cgunt
Yes 66.7% 2
No 33.3% 1
Not Applicable 0.0% 0
answered question 3

o

Sskipped question



Do you have confidence....

Do you have confidence that you will deliver ICD-10 updated
products/services in time for your customers to meetthe October 1, 2014
ICD-10 compliance date?
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Excel Version-Do you have
confidence....

Do you have confidence that you will deliver ICD-10 updated products/services in time
for your customers to meet the October 1, 2014 ICD-10 compliance date?

. Response Response
(TR (et Percent Count
Very Confident 100.0% 3
Confident 0.0% 0
Somewhat Confident 0.0% 0
Concerned 0.0% 0
Very Concerned 0.0% 0
answered question 3

Sskipped question 0



What are the best avenues to receive
communication on ICD-107?

What are the best avenues to receive communication on ICD-10
implementation and timeline from Alabama Medicaid? (check all that apply)
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Excel Version-What are the best avenues to
receive communication on ICD-10

What are the best avenues to receive communication on ICD-10 implementation and
timeline from Alabama Medicaid? (check all that apply)

. Response Response
ARSI (OpIERE Percent Count
Alabama Medicaid Website 66.7% 2
Provider Insider 0.0% 0
RA Banner Messages 0.0% 0
Vendor E-mail Blasts 66.7% 2
Webinar 0.0% 0
Other (please specify) 0
answered question 3

Skipped question 0



What are your expectations of
Alabama Medicaid?

SSI needs information regarding your readiness. We also need informatino on your
approach to testing as well as the definitive parameters for testing with our
clearinghouse. Will you allow Providers to test if they submit direct to AL
Medicaid? Do you have a timeline for release of your edits as well as the timeline
for your systems to be updated to accommodate ICD-10? Will you provide
information for clearinghouses regarding AL Medicaid's internal test group, who is
leading the efforts, etc.

Please utilize our Website for detailed specifics on ICD10 phases. Additional
qguestions should be sent to your Payer Service Manager.
http://www.emdeon.com/5010/pdfs/EmdeonICD10Playbook.pdf
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