Quarterly Revision January 2016

This table contains a listing of pages containing changes made to the Alabama Medicaid
Provider Manual. This version replaces the entire manual.

To update your paper copy of the manual, replace the entire manual.

Changes have been tracked throughout the provider manual and noted in the margins. Additions
are easily identified by underlines and deletions by a strikethrough.

To request additional copies of the Alabama Medicaid Provider Manual, contact the HPE
Provider Assistance Center by calling 1(800) 688-7989.

You can also go to http://www.medicaid.alabama.gov to download a complete, updated,
electronic version of the Alabama Medicaid Provider Manual from Medicaid’'s web site.

Find out more about the online version of the Alabama Medicaid Provider Manual in Chapter 1,
Section 1.2, Using the Online Version of the Manual.

Affected Chapter Changes made on pages

Global Changes Replaced HP with HPE

Table of Contents

Chapter 1 1-9
Introduction

Chapter 2
Becoming a Medicaid Member

Chapter 3
Verifying Recipient Eligibility

Chapter 4
Obtaining Prior Authorization

Chapter 5 5-25
Filing Claims

Chapter 6
Receiving Reimbursement

Chapter 7 7-3,7-51t0 7-6

Understanding Your Rights and
Responsibilities as a Provider

Chapter 8 8-2
Ambulance (Ground & Air)

Chapter 9 9-2
Ambulatory Surgical Centers (ASC)

Chapter 10
Audiology/Hearing Services

Chapter 11 11-1
Chiropractor
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Chapter 12 12-1
Comprehensive Outpatient Rehabilitation
Facility (CORF)
Chapter 13 13-3, 13-39
Dentist

14-2, 14-37
Chapter 14

Durable Medical Equipment (DME)

Chapter 15
Eye Care Services

15-2,15-7, 15-10

Chapter 16
Federally Qualified Health Centers (FQHC)

16-4

Chapter 17
Home Health

17-2

Chapter 18
Hospice

18-3

Chapter 19
Hospital

19-3, 19-6, 19-10, 19-44

Chapter 20
Independent Laboratory

20-1 to 20-2

Chapter 21
Independent Certified Registered Nurse
Practitioner (CRNP)

21-1to 21-2

Chapter 22
Independent Radiology

22-7,22-11to 22-12, 22-17

Chapter 23
Licensed Social Workers

23-1

Chapter 24
Maternity Care Program

24-2 to 24-3, 24-8 to 24-9, 24-16, 24-19

Chapter 25
Nurse Midwife

25-1

Chapter 26
Nursing Facility

Chapter 27
Pharmacy

27-3

Chapter 28
Physician

28-1 to 28-3, 28-7, 28-15, 28-18, 28-36 to 28-37

Chapter 29
Podiatrist

29-1

Chapter 30
Preventive Health Education

30-1, 30-4 to 30-5
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Chapter 31
Private Duty Nursing

Chapter 32
Provider-Based Rural Health Clinics

32-1, 32-3

Chapter 33
Psychiatric Facilities for Individuals under Age
21

33-2, 33-5

Chapter 34 34-1, 34-4, 34-7 to 34-8, 34-10, 34-12 to 34-13, 34-15,
Psychologists 34-17 to 34-18
Chapter 35 35-1
Renal Dialysis Facility
Chapter 36 36-1 to 36-2
Rural Health Clinics/Independent
37-1

Chapter 37
Therapy (Occupational, Physical, and Speech)

Chapter 38
Anesthesiology

38-1 to 38-2, 38-6, 38-9

Chapter 39
Patient 1% Billing Manual

39-16 to 39-18, 39-20, 39-35

Chapter 100
Children's Specialty Clinics

100-2

Chapter 101
County Health Departments

101-1 to 101-2

Chapter 102
Intermediate Care Facility for the Mentally
Retarded (ICF-MR)

102-1 to 102-2

Chapter 103
Local Education Agencies (LEAS)

Chapter 104
Psychiatric Hospital (Recipients 65 & Over)

104-1 to 104-2

Chapter 105
Rehabilitative Services - DHR, DYS, DPH,
DMH

105-1

Chapter 106
Targeted Case Management

106-1 to 106-2, 106-4 to 106-5, 106-7, 106-12 to 106-
13, 106-16

Chapter 107
Waiver Services

107-2 to 107-4,107-10, 107-12 to 107-20, 107-26 to
107-27, 107-33, 107-36 to 107-38

Chapter 108
Early Intervention Services

108-1, 108-17
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Chapter 109
Pace

Appendix A
Well Child Check-Up (EPSDT)

A-11, A-15, A-22, A-42 to A-44

Appendix B
Electronic Media Claims (EMC) Guidelines

Appendix C
Family Planning

C-7, C-15, C-18, C-29 to C-30, C-32

Appendix D
DMH Non-Emergency Transportation

Appendix E
Medicaid Forms

Appendix F
Medicaid Internal Control Numbers (ICN)

Appendix G
Non-Emergency Transportation (NET) Program

Appendix H
Alabama Medicaid Physician Administered
Drugs

H-1, H-7, H-11

Appendix |
Outpatient Surgical List

Appendix J
Provider Remittance Advice (RA) Codes

Appendix K
Top 200 Third Party Carrier Codes

Appendix L
AVRS Quick Reference Guide

Appendix M
Reserved for future use

Appendix N
Alabama Medicaid Contact Information

Appendix O
CRNP and PA Services

Appendix P
Durable Medical Equipment (DME) Procedure
Codes and Modifiers

Appendix Q
Tobacco Cessation

Q-3

Appendix R

Ambulance (Ground and Air) Diagnosis Codes
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